Just Ask Mia

Resource Chatbot




Agenda

Learn about WHY Trial Mia and How can you get
Just Ask Mia Practice involved?
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Vision | Arizona’s children are
supported, safe, and thriving

Long Term Goal | To increase the health
and well-being of Arizona’s children
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Thank you to all of the community

partners who make Mia possible

FAMILY
INVOLVEMENT
CENTER

Together
for Arizona

HEALTHY COMMUNITIES
FOUNDATION




Why a Chatbot?

e Surveying Families showed they wanted:
o Fast, easy to use, anonymous, text based
e Navigating systems can be challenging and
complex

e How do we know what is out there?

e Don't want to always talk on the phone or

nave to tell my story
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What Can Mia Do?
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Cell Phone
Assistance

Food Clothing Housing Heat Relief
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Technology Limitations

Intended to Notintended to
e Inform families resources that e Replace in person interactions
are available for complex situations
e Lessen barriers for entry e Place someone in a shelter the
e Gather information from next day

multiple sources to one space
e Create alist that is pre-written

and easy to screenshot/save
e “Translate” or teach about

resources in eqasy to

understand language : M Ia




Organizations Taking Action Across the State
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First 6 Months Usage

Request Breakdowns January 2024- November 2024

Food

Heat Relief

Clothing

Other Assistance

0 English [ Spanish

500

Other Assistance Breakdown

Employment Assistance

2.6%
Transportation

3.9%
Childcare

4.3%
Health

4.9%
School Specific

9.8%

Utilities

Housing + Emergency Shelter

10.7%

General/Miscellaneous

19.9%

43.9%




211 Requests

Top service requests Jan 25, 2024 to Jan 23, 2025
TOP REQUEST CATEGORIES Display as: © PERCENT @ COUNT TOP HOUSING & SHELTER REQUESTS UNMET ©@

Housing & Shelter °° | 45.3% Shelters o 561% A

Food 00 | Low-cost housing 2: 136% 1%

Utilities 20 | Home repair/ maintenance °° y A 5%

Healthcare & COVID-19 2o |15, Rent assistance °° | 24.2% 4%

Mental Health & Addictions 22 [11§. Mortgage assistance 2 | 1.3% 4%

Employment & Income © ; Landlord/ tenant issues “° [ 2.7% <1%

Clothing & Household = _ g Contacts 22 | <1% 14%

Child Care & Parenting © Other housing & shelter 20 | <1% 28%

Government & Legal °© : 0 = No requests made Requests >100
= Not Avallable = Data not collected AND > 50%
Transportation Assistance 2 13 Some requests are only computed at the category level

Education 2

Disaster 2

Other 2

Total for top requests °




Contact Information

O O

@miaknowsaz @miaknowsaz Just Ask Mia Just Ask Mia

Briana Clark
briana@valleyleadership.org

contact@justaskmia.org @ M Ia




